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April 2, 2004

Mr. Gregory Burns
409 Village Circle
Santa Cruz
California 95060
USA

Dear Gregory,

I hope this letter finds you well.

Thank you again for taking the time to join our APA DOF Conference in Ho Chi Minh City
last month and the presentation you have provided. We received very positive comments

from the Directors of Finance regarding your presentation.

Enclosed is the video that was taken during your presentation and is being saved on the DVD
as well as the VHS. I hope you enjoy it.

In the meantime, I wish you every personal success and happiness. If there is anything I can
do for you coming to HK, please let me know. I look forward to seeing you soon.

Regional Vice President, Finance
Asia Pacific & Australia



